
Cheryl F Sullivan
17400 Lake Avenue Lakewood OH 44107 2162877403Email sullivanike@aolcom

February 14 2011

Lakewood City Hall
12650 Detroit Avenue

Lakewood OH 44107

DearMayor Summers

Please accept my resume for the Lakewood Ward 1 Council Member position Iwas

raised in Lakewood and attended Lakewood City Schools fromK12 I have over ten

years experience as an educator for Lakewood City Schools and as a Program
DirectorInstructortearhing college students My business experience is very extensive
in the Insurance Health Caze industry I have Sales Corporate Development Operations
Customer Service Contract Negotiation and Information Technology experiences My
mastersdegree is in education with a major in administration I completed my post
graduateworkmeeting the Interstate School Leaders Licensure Consortium ISLLC
standazds tobecome an administrator I have lived in several parts ofOhio and within
thenation but I have always returned to Lakewood It is by faz one ofthe best places to

live If I am chosen tobe the Ward 1 Council Member I will do my very best tomake the
wazd successful for the residents and the Lakewood Community

I graduated from Lakewood High School in 1972 I remember you driving around in

yourconvertible red jeep There were so many ofus in our graduating class you

probably dontremember me My madden name is Cheryl Ford I went toFranklin

Elementary School and grewup with GaryHolmes I could not attend his funeral
because welost mymotherinlaw atthe same time Isent a card to Garysparents and
shared with them my memories ofgrowingupwith Gary from Elementary School
through JuniorHigh and HighSchool

For over ten yeazs I have been a volunteer aYLakewood Hospital as a Eucharistic
Minister and a Lector at St James Church I was baptized at St James and it washeart
breaking when it closed Ihave lived several years in Ward 1 and I havebuilt several
close relationships I have experienced many improvements and growth in Lakewood

during its most resent leadership IfI am chosen as theWard 1 Council Member I will
workto my fullest ability to serve the residents and growth oftheLakewood Community
Thank youforyour time and consideration I would appreciate the opportunity todiscuss
with you in person my qualifications and why I amthe best candidate for this position

Regards

Cheryl FSullivan

Cheryl F Sullivan



Cheryl F Sullivan

17400 Lake Avenue Lakewood OH 44107 2162877403Email sullivanike@aolcom

Objective A positionwith an organization who is seeking an individual that possesses
a proven track record ofexceeding corporate goals in both business and
educational settings

Summary Leadership skills implementednew initiatives customer oriented problem solver
negotiated hospital contracts experienced in strategic planning effective

trainereducatorutilizing graduate degree and sales experience

Educational LAKEWOOD CITY SCHOOLS Lakewood OH

Experience Substitute Teacher 8 2000 Prerent

Develop and implement teaching strategies to support teaming activities

for all domains ofteaming

BRYANT STRATTON COLLEGE Cleveland OH
GenEduCareerCore Program Director 922006 82009
Managed 26 Instructors that served a student population ofover seven hundred

in English Math Library Science Human Relations Critical Thinking Career

Management and Internship
General Education Instructor for CareerCore Courses

REMINGTONCOLLEGE Cleveland OH

StudentSeances Coordinator72004 122006
Responsibilities included retention and thewell being ofourstudents by
responding to their needs both onand off campus
General Education Instructor Taught Critical Thinking
Principles ofSuccess Human Relations and English Communications courses

Healthcare AMERICAN FAMILYLIFEASSURANCE COMPANY Independence OH

Experience IndependentagentrepresentingAflac32090jresent
Sell the following value added policies to help contribute to employees health

through various wellness programs accident shortterm disability specified
disease hospital confinement specified health event intensive care dental
life and vision

EMERALD HEALTH NETWORKCleveland OH

DirectorolCorporateDevelopment 2 9998 79999

Facilitated a computer conversion for all health care products
Developed a training team and implemented a classroom training program
for associates to learn the new computer system



QUALCHOICE HEALTH PLAN Cleveland OH
Director ofOperations 81997 31998

Developed and guided an operational team for the conversion to

anew computer system Trained the operational trainers on the new computer
system for company wide training sessions

HEALTH BENEFITS OF AMERICA Salt Lake City UT

9199651997

SenioiManager ofCOBRA RetireeBilling
Guided computer enhancements to achieve performance efficiencies and

secure governmentcompliance Developed company wide training sessions
Senior Manager ofSmart Operations
Guided the updatingprocess ofthe training manual
Adapted an auditing process to ensure quality improvement

UNITED HEALTHCARE CORPORATION Salt Lake City UT

51993 91996
DirectorCustomer Service Administration
Facilitated a computer and telecommunication conversion
Manager ofContractManagement Dayton OH

Negotiated hospital contracts and adapted processes to monitor for fraud
Manager ofEDlProviderlink Dayton OH

Marketed and directed the process of testing developing and programming
computer interfaces Trained hospital and physician staff

BLUE CROSS BLUE SHIELDOF OHIO Cleveland OH

81979 5 1993
AccountExecutive Sales andMarketing
Manager ofGeneralMotorsCaimsSystem Implementation
Manager ofCustomerService

ManagerofCaimsProcessing

Education BALDWIN WALLACE COLLEGE Berea OH
Master ofArts Education

Major Administration
Certification Integrated Social Studies
GPA38

CHANCELLORMYERSCOLLEGE Cleveland OH
Bachelor ofScience

Major Business Administration
GPA35

LicenseHonors State ofOhio License Life Health

KappaDelta Pi Honor Society
Remington College Advisory Board Member
BaldwinWallace College Womens Club
Executive Womens Association
Lakewood Hospital Volunteer


